Privacy Policy
We are committed to protecting your privacy. We will only use the information that we collect about you
lawfully (in accordance with the relevant Data Protection Acts).
We collect information about you for 2 reasons: firstly, when you fill in our contact form and second, to
provide you with the best possible service.
We will not e-mail you in the future unless you have given us your consent, either explicitly, or by opting in to
one of our email lists.
We will give you the chance to refuse (or unsubscribe from) any marketing email from us in the future.
The type of information we will collect about you includes:
your name
address
phone number
email address
We will never collect sensitive information about you without your explicit consent.
The information we hold will be accurate and up to date. You can check the information that we hold about
you by emailing us. If you find any inaccuracies we will delete or correct it promptly.
The personal information which we hold will be held securely in accordance with our internal security policy
and the law.
Cookies
Cookies are small digital signature files that are stored by your web browser that allow your preferences to be
recorded when visiting the website. Also they may be used to track your return visits to the website. No
personally identifiable information is stored by Robinson & Lamb.
You can browse websites with cookies switched off (and/or block third party cookies) by adjusting your web
browser settings or preferences, however if you do so then our site may not function properly for you. You can
also use your web browser’s settings or preferences to remove your cookies at any time, and some browsers
will also have a setting that will enable them to be automatically deleted when you close it.
Links to other websites:
Our website may contain links to enable you to visit other websites of interest easily. However, once you have
used these links to leave our site, you should note that we do not have any control over that other website.
Therefore, we cannot be responsible for the protection and privacy of any information which you provide
whilst visiting such sites and such sites are not governed by this privacy statement. You should exercise
caution and look at the privacy statement applicable to the website in question.

